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This Executive Report identifies the em ergent m anagem ent

techniques and concepts that m ight becom e the best practices

oftom orrow’s business. It presents the “heuristics of business

innovation” —  the proposition that an innovation in m anagem ent

practices w ill occur as a result of the capabilities offered by m odern

business applications, pervasive com m unications networks, and

exponentially growing digital traces of the m illions of events that take

place every day in 21st-century society. 
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